AFEHTCKWA OOTOBOP Ne
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000 «BonraYpan Bosik», nmeHyemoe B pJanbHenweM «Komnanusi», B nuue aupektopa fxHuHa Baguma
Mwuxannosuya, AENCTBYIOLLErO Ha OCHOBaHWM YCTaBa, C OAHOW CTOPOHbI, U

peecTpoBbIi Homep  PTA , nmMeHyemoe B  JanbHenweM  «AreHTCcTBOY, B Inuue
,  OENCTBYIOLLEro Ha  OCHOBaHMM
, C OpPYrorM CTOPOHbl, 1 UMEHyeMble

COBMECTHO «CTOPOHbI», 3aKMOYMINM HACTOSLLMIA IOTOBOP O HUXKECNEeayoLLEM:

1. NPEOMET AOMOBOPA
1.1. AreHTCTBO 0643yeTcs No nopyyYyeHnio KomnaHmMm ocyLLecTBNSATL OT CBOEr0 MMEHW NMPOABMKEHME U peanusaunio
IOPUANYECKUM Y (PU3NYECKUM NULAM TYPUCTCKUX NPOAYKTOB (TYPNPOOYKTOB) - KOMMNIEKCOB YCNyr No oTAbIXY Ha Kpyun3ax
TENMOX0A0B M TEMNOX040B-NAaHCUOHATOB (farnee no TEeKCTY - YCRyrn no oTAabixy), opopMneHHbix Bayyepamun n/unum
MocagoyHbiMM TanoHamu, a Takke [lyTéBkamu, copmupoBaHHbIMKU TyponepaTopamu, a KomnaHusa obsasyetcs
BblNnaynBaTtb AreHTCTBY 3a WCMNOMHEHWE BbIEYKa3aHHOMo MOopydYeHns BO3HarpaxgeHue, npegycMoTpeHHoe
HaCTOSALLMM JOrOBOPOM.
B pamkax HacTtosiwero goroBopa nog KnueHToM MOHMMaeTcs, kak 3akasduk ycriyr no oTAbiXy, C KOTOPbIM Y
AreHTcTBa/CybareHTa 3aknoyeH goroeop - [loroBop 0 peanusaumm Typnpoaykra (KOMMmekca yCcnyr no oTablXy Ha
Kpyuse), Tak n otgbixaroLme, KoTopbIM HENOCPEACTBEHHO ByAYT NPEeAOoCTaBNATLCS YCAYr MO OTAbIXY.
1.2. AreHTCTBO Bnpase c cornacus KomnaHuum 3akniovaTb cybareHTCkuMe OOroBopa, OCTaBasiCb OTBETCTBEHHbLIM
nepea Komnanuen 3a gencreuna n/mnun 6esgencrame ceonx CybareHToB.
1.3. AreHTCTBO BrpaBe OCYLLECTBNATb MPOABMXKEHVWE W peanusauuio ycrnyr no oTAbIXYy TOMbKO MNPWU Hanvymu
ceBegeHMn o006 AreHTCTBEe U HacTosdlwem pgoroBope B [0ocygapCTBEHHOM  MHAPOPMALMOHHOW  CUCTEME
aBTOMaTU3MPOBAHHON MHAPOPMALIMOHHON cucTteme «EQnHbIN bepepanbHbivi peectp TypareHToB, CybareHToB» (ganee
- E®PTA) B peectpe CybareHToB KomnaHum.

2. OBLWWUE YCIOBUA
2.1. TpoaswxkeHne u peanusaumsi YCNyr no OTAbIXY OCYLLECTBASETCA Ha YCMOBUSX, U3MOXEHHbLIX B HaCTOSLLEM
Jorosope.
MapLpyTbl 1 CPOKM KPYM30B Ha Tennoxoaax ykasbiBaloTcs Ha Cante KomnaHuu: riverbook.ru.
CtommocTb ycnyr no otabiXy pasmMelleHa Ha Carnite KomnaHuum: riverbook.ru 1 gencTByeT Ha MOMEHT BPOHNPOBaHUS
yCnyr no oTAbIXy, C y4ETOM MEPCOHAanbHbIX JIbFOT, YCTAHOBIEHHbIX KOHKPEeTHbIM TyponepaTtopoM n/vnn KomnaHuewn
Ons onpeaeneHHblX kateropun KnneHToB, a Takke cneumanbHbIX NpeanoXeHni, MHhopmaLmsa 0 KOTOPbIX pasMeLleHa
Ha Cawnte KomnaHum: riverbook.ru. KomnaHma umeeTr npaBO B OAHOCTOPOHHEM MOPSIAKE WM3MEHUTb LEHbl Ha
3abpOHUPOBaHHbIE, HO HeonsiadeHHble (He MOSTHOCTbI OnfayeHHble) ycnyrm no OTAbIXy, a AreHTcTBO 00513aHO
NPOM3BECTU COOTBETCTBYIOLLYIO AONNaTy 3a yCcnyru no otabixy. VIameHeHue LieHbl KacaeTcsl TONbKO HeomnnadYeHHon
YacTu YyCnyr no oTabIxy.
HeonnayeHHast 4acTb CTOMMOCTM YCryr NO OTAbIXY MOXET OblTb NoBbileHa KoMnaHMen no peLleHnto KOHKPETHOro
TyponepaTtopa B 04HOCTOPOHHEM NOPSiAKE COrnacHo onybnnkoBaHHbIM Ha caviTe TypornepaTtopa LeHaM, JeNCTBYOLWLMM
Ha MOMEHT OCYLLeCTBNEeHNS1 AFeHTCTBOM COOTBETCTBYIOLLEN AonnaThbl.
2.2. ba3oBoe areHTCkoe BO3HarpaxaeHwe ycTtaHaenuBaetca B pa3mepe 10% (mecAaTb NpoOLEHTOB) OT CTOMMOCTU
3abpoHMpoBaHHbLIX AreHTCTBOM UK noaTBepxaeHHbix KomnaHuewn/TyponepaTopoM ycryr no oTablXy, YKasaHHbIX
KomnaHuen B cyete Ha onnaty. ba3oBoe areHTckoe Bo3HarpaxaeHue MoxeT ObiTb yBenuveHo KomnaHuen unu
yMeHbLUeHo. KomnaHuen MoxeT ObiTb YCTAHOBMEHO MOBbLILLIEHHOE areHTCKoe BOo3HarpaxkgeHue. Pasmep areHTcKkoro
BO3HarpaxgeHus, yCTaHOBMEHHbIN aAna AreHTcTBa, ykasaH B ero JInyHom kabuHete Ha Cante KomnaHuu, a Takke
ykasbiBaeTcss KomnaHuen B cuéte Ha onnary, cpopmmuposaHHom KomnaHuen B Cucteme oH-nanH 6poHMpoBaHus.
bes npeaBaputensHoro cornacosaHns ¢ KomnaHuen AreHTCTBO BripaBe peannsoBbiBaTb YCIYrn No OTAbIXY, Mo LieHe
HWKe, YeM ykasaHbl KomnaHuen (npefoctaenaTb CKuakM cBoMM KniveHTam), TONbKO 3a CYET M B npegenax CBOero
areHTCKoro Bo3HarpaxgeHusa. B atom cnydae B otyeTe AreHTcTBa 06 MCMOMHEHUM MOPYYEHUA MO MPOABWKEHUIO U
peanusauum ycnyr no otabixy AreHTCTBO 00513aHO ykasaTb (0akTUYECKY0 CTOMMOCTb YCNYT Mo OTAbIXY U (haKTUYeCKUi
pasmep areHTCKOro BO3HarpaxgeHus.
KomnaHus He HeceT oTBEeTCTBEHHOCTM nepen KrnmeHTamu no npeTeHsnsiM, CBsA3aHHbIM C MUBMEHEHNEM (YBENUYEHNEM)
AreHTCTBOM LiEHbI peanu3auun ycnyr no oTAbIXY.

3. OBA3AHHOCTU CTOPOH
3.1. AreHTCTBO 006513aHO (BKNOYasa ero cwunuanbl, nNpeacTtaBuTenbCcTBa wWunu apyrue ob6ocobneHHble
noppasneneHus):
3.1.1. CamMoCToATENbHO U 3a CBON CHET OCYLLECTBNATL NPOABWKEHNE YCINYT NO OTAbIXY CPean CBOMX CYLLECTBYHOLLMX U
noteHumanbHbIX KnimeHToB BCeEMU AOCTYNHBIMU EMY CPeAcTBaMu.
3.1.2. lMpepoctaBnate cBouM KnuveHTam MOMHY W OOCTOBEPHYK WHGopMauuio 06 ycnyrax no oTabixy,
npegocraengemblx gns  peanmsaumm  KomnaHuen, 06 ycnoBusX  OTAbIXa, WUCNONb3yd  Ons  3Toro
peknamMHoO-MHOPMaLMOHHbIE MaTepuanbl, B T.4. pasMmelléHHble Ha Cainte KomnaHum, a Takke cBefeHus,
nonyyaemole ot KomnaHum no ycraHoBrneHHbIM mexay CTopoHamu kaHanam nepegayv gaHHblx (e-mail, JInyHein
kabuHeT AreHTCTBA).
3a npegocTaenenne KnveHtam cBefeHWU, KOTOpble MOrYT ObiTb OTHECEHbl K HELOCTOBEPHLIM W/UIMM HE MOJHbIM,
AreHTCTBO HECET OTBETCTBEHHOCTb B MNOPSAKE, YCTAHOBNEHHOM FPaXXa4aHCKMM 3akoHoaaTenscTeomM PO.
3.1.3. He nponsBoguTb peanusauuio yCnyr no oTAbIXy Ans nuud, He JOCTUIUMX Bo3pacTa coBeplueHHonetus (18 ner),
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oTnpaBnsAlLWmMXca Ha oTabix 6e3 conposoxaeHus B3pocnbiX. Peanudaumio ycnyr no oTAbIXY ANS  OeTCKUX
opraHu3oBaHHbIX rpynn (bonee 5 geten) AreHTCTBO BrpasBe OCYLLECTBIATL TOMbKO NO cornacosBaHuio ¢ KomnaHuen.
3.1.4. Tlpu 6poHUpOBaHMK 1 peanusaLmnmn yCnyr no oTAabIXy CBOEBPEMEHHO npeaocTasnaTe KoMmnaHMmn 4OKyMeHTbl 1
HeobXxoanMyto MHopMaLmMo, B TOM Yucre 3anpalumsaemyto KomnaHuven.

Jo Havyana Kpymsa nepeBo3uuk obsizaH NpegocTaBrsTb CrUCKM BCEX OTAbIXAKOLMX, OTNPaBrsioOWMXCSH B Kpyu3, B
aBTOMAaTU3MPOBaHHYIO LieHTpanu3oBaHHyo 6a3sy AaHHbIx naccaxupos (ALBIMAOM) B cootBeTcTBUMN C PenepanbHbiM
3akoHoM «O TpaHcnopTHoW 6e3onacHocTy Ne 16-®3 ot 09.02.2007 r. MoaTtomy, Nnpu 6pOHMPOBaHUM YCIyT N0 OTAbIXY,
HO B NtOBOM cnyyae He nosaHee 5 aHen oo Havana Kpyusa, AreHTCTBO 0053aHO yKkasblBaTb KOPPEKTHbIE CBEAEHUS O
kaxxgoMm oTabixaowem: ®.1.0., gata poxgeHus, Bua n HoMep AOKYMeHTa, YAOCTOBEPSOLLEro JIMYHOCTb, rpaXKaaHCTBoO,
agpec perucrpauun.

B cnyuyae npepocTtaBneHnss AreHTCTBOM HEKOPPEKTHbIX(HE4OCTOBEPHbLIX) CBEAEHWIA, KOTOpble MOBIEKNM 3a cobon
npuBneYeHne nepeBo3ymka K OTBETCTBEHHOCTN HAA30PHbLIM OpraHoM, U B CryYae HanoXeHus B CBSI3W € 3TUM WTpada,
AreHTCcTBO 0053yeTca BO3MECTUTb TakoW wWTpad B TeyeHue 3 (Tpex) paboumx OHEW C MOMEHTa MOCTYMNMEHUs B
AreHTcTBO OT KOMNaHuu pelleHns 0 HasHavyeHU agMUHUCTPaTUBHONO HaKka3aHus (HanoxeHus wrpada).

3.1.5. Tpm 6poHMpoBaHuM ycnyr no oTapiXy npegoctaBute KomnaHnm Homepa MobunbHbix TenedoHoB KnneHToB ans
ornepaTMBHOM CBA3W C HAM B Crydae HeobXxo4nMMOCTU HEMNOCPEACTBEHHO NEPES 1 BO BPEMS OKa3aHWs YCryr no oTabIXy.
3.1.6. OcyLllecTBnATb NPOABWKEHNE W peanu3aumio ycryr no OTAbIXy Ha OcHoBaHuM [oroBopa O peanusauuu
Typnpogykta (ycnyr no oTabixy), 3aknioyaemoro AreHTcTBoM C KnueHtamm u/unm CybareHTCKOro Aoroeopa,
3akntoyaemoro AreHTcTBoM ¢ CybareHTamu, KOTopble AOMKHbI COOTBETCTBOBATL 3akoHogaTenbcTBy P® 1 cogepxaTb
BCe CYLLEeCTBEHHbIE YCroBus, npegycMmoTpeHHble ctateamn 10 n 10.1 PegepanbHoro 3akoHa ot 24.11.1996 Ne 132-03
«OB6 ocHoBax TypucTckomn gesaTtensHocTn B Poccuickon ®egepaummny» 1 nognyHKTamu r — 3 nyHkra 9 MNoctaHoBneHus
MpaeutensctBa P® ot 18.03.2023 Ne 417 (MpaBuna yHKUMOHNPOBaHUS €OUHON WMH(OPMAaLMOHHON CUCTEMBI
3NEKTPOHHbIX MYTEBOK).

3.1.7. Mpwn 3akntoveHun gorosopa ¢ KnneHtTom, nponHopMmMpoBaTh €ro o ToM, YTo KoMmnaHma mMoxeT npeaocTaBuTb
ycnyry no ocpopmnennto Ansa KnmeHToB AreHTCTBa CTpaxoBaHUSA OT HEBO3MOXHOCTU coBepLlumnTb Kpyns. KomnaHus He
HeceT OTBETCTBEHHOCTW 3a BbINMaTbl N0 CTPaxoBoMy crny4ato, KnveHTsl AreHTCTBa camMocToaTeNnsHO 6e3 npreneyeHns
KomnaHum cosepwaioT Bce Heobxoaumble AEWCTBUS ANS NOMYyYEeHUS CTPaxoBOro BO3MELLEHWS Yy CTPaxoBOW
KOMMaHuw.

3.1.8. B TeyeHune 24 yacoB ¢ gaTbl 3akntodeHns ¢ KnueHtom [JoroBopa o peanusaumm Typnpogykta (KoMmnnekca ycnyr
no oTAabIXy), HanpasuTe KoMmnaHMm yBegOMITEHNE O €ro 3aKNioYeHNn, a Takke 0 cogepXKaluxcsa B HEM CyLLIECTBEHHbIX
YCnoBusiX, yKasaHHbIX B NyHKTe 3.1.6 HacTosLero gorosopa.

WcknodeHune cocTaensoT crnydvau, korga Jorosop ¢ KnveHToM 3akntoveH meHee vyem 3a 30 AHen Ao Havarna okasaHus
ycnyr no otabixy (Kpymsa), B aTux criydyasx AreHTCcTBO 06513aHO HanpasuTe KomnaHuu yBegomneHne o 3aknioveHnm
HoroBopa ¢ KnneHToM 1 ero cywecTBeHHbIX YCNOBUSIX He nosaHee, Yem 3a 36 4acoB A0 Hayana okasaHus ycnyr no
otabixy (Kpyusa).

3.1.9. B Jorosopax o0 peanusauun Typnpogykrta (ycnyr no otabixy Ha Kpyuse), 3aknoyaemblx ¢ KnneHToMm, ykasbiBaTb
nHdopmaumio o Typonepartope, chopMUpoOBaBLUEM peanuayembll TyprnpoaykT (ycnyrm no oTabixy Ha Kpywuse),
cBefeHus 0 ero huHaHcCoBOM obecneyeHnu, cnocobax CBSA3M C HUM (BKMoYas Homepa TenedoHoB, dakcoB, agpec
canTta B WH(OPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTU «VHTEpHET», agpec 3NEeKTPOHHOW MoYTbl), HOMEpP U aaTty
HacTosiwero [JoroBopa, a Takke CBOW peecTpoBbIi Homep B EPPTA.

3.1.10. BHocutb cBegeHnss B EOPTA o kaxgom CybareHTe M O 3akNOYeHUU/M3MEHEHUW/PACTOPXKEHUA C HUM
cybareHTCKOro Jorosopa He Mno3gHee Yyem yepes Tpu paboumx AHA CO AHS 3aKMYeHUs (PacTOopXeHUS/U3MEHEHUS)
cybareHTCKOro [oroBopa B SfEKTPOHHOM opme 4Yepe3 CBOW MNUYHbIN KabMHET Ha oduumanbHOM caunTe
YMOMHOMOY€EHHOro (befepanbHOro opraHa UCMOSTHUTENBLHON BNAcTU B MHPOPMaLNOHHO-TENEKOMMYHUKALIMOHHON CeTH
«MHTEepHeT».

3.1.11. AreHTcTBO 0653aH0 BblgaBatb KnueHtam Bayyep(bl) n/unu MocagoyHblin(bie) TanoH(bl) Ha ycnyri no oTAabIXy,
3abpoHupoBaHHble AreHTcTBOM B Cucteme on-line 6poHupoBaHus KomnaHum u pasmelleHHble KomnaHuen B
JInyHom kabuHeTe AreHtcTBa Ha CanTe KomnaHuu.

Mpu nocagke Ha 6opT Tennoxoaa oTabixatowmne AreHTcTBa 06513aHbl NpeabABUTbL Bayyep n/unm MNMocagoyHbIv Tanox, a
TakKe JOKYMEHTbI, yaOCTOBEPSOLLNE NTUYHOCTD.

Bayuep w/unu MNMocagoyHbin TanoH, pacnevaTtaHHble n3 Cuctemol on-line 6poHuposaHus KomnaHuu v nepefaHHble
ArentctBoM KnneHTam, a Tawke cdopmupoBaHHaa Typornepatopom [lyTé€Bka, £BNATCA OOKYMEHTaMu,
NOATBEPXAAILMMN NPAaBO OTAbIXaKLWMX, YbW NEpCOHarbHble AaHHbIE B HUX yKa3aHbl, Ha Nofy4vyeHne ycnyr no otabixy
Ha Tennoxoae.

3.1.12. YBegomutb cBoux KnuneHtoB/CybareHTOB, B T.4. NYTEM BKOYEHMS B 3aKMOYaemMbli C HMMKU [OroBOp
COOTBETCTBYIOLLErO NYHKTa, O TOM, YTO B Clly4yae HeCBOEBPEMEHHOro nepeyvmcrneHusa AreHtcteom B agpec KomnaHum
OEHEeXHbIX CPeacTB, MornyyeHHbix um oT KnueHtos/CybGareHTOB B CHET onnaTtbl CTOMMOCTU YCnyr no oTAbIXy,
3abpoHMpOBaHHLIX MO HacTosLWeMmy AOrosopy, TyponepaTop Ha OCHOBaHUM WHGOPMaUWK, NPeaoCTaBNEeHHON emy
KomnaHuen Bnpase oTkasaTb OTAbIXaloWMM AreHTCcTBa B OKasaHWW ycriyr o OTAbIXy, NPY 3TOM OTBETCTBEHHOCTb
nepea KnveHtamu B NoriHOM o6beme HECET AreHTCTBO.

3.1.13. lMNpeaycmoTtpeTb B cBoemM [orosope ¢ KnNMeHTOM aHanormyHble BO3MOXHOCTW 3aMeHbl Tensoxoda M KatoT,
npegycMoTpeHHble B nyHkTax 3.2.4. n 3.2.5. HacTosLWero Aoroeopa, U nNpeaycMoTpeTb aHanormyHble BO3MOXHOCTU
3ameHbl Kpyunsa unu nepeHeceHue ero CpokoB, NpegyCcMOTPeHHbIe B NMyHKTe 3.3. HacTosLwero Aoroeopa.

3.1.14. Bxnountb B [lorosop ¢ KnneHTom 1 npegocTaBntb emy UHGPOPMaLMIO O TOM, YTO:

CoBepLueHne Kpyunsa 6epeMeHHbIMM XEHLLMHAMM BO3MOXHO Mpu COBNoAEHNN crneayoLmnx yCroBui:

e KEHLLMHa CO CPOKOM BepeMeHHOCTU MeHee 28 Headenb Ha MOMEHT OKOHYaHus Kpyusa gorxHa npeaocTtaBuTb npu
nocagke Ha 6opT Tennoxoga MeaNLMHCKOE 3aKyYeHne O COCTOSHUM 300POBbS U OTCYTCTBUM NPOTMBONOKa3aHi Ans
coBepLueHus Kpymsa ¢ y4€TomM gaTt M 0COBEHHOCTEN MapLLpyTa, a Takke 0OOMEHHYH KapTy;



e ecnnm cpok OGepemeHHOCTM npeBblwaeT 28 Hepenb Ha paty Havana Kpywmsa, Komnanus/Typonepatop He
pekoMmeHayeT coBepllaTbh Kpyus, a Takke octaBnsaeTt 3a cobon npaBo oTka3aTb 6epeMeHHON XEHLLNHE B COBEPLLUEHUMN
Kpynsa B CBA3W C OTCYTCTBMEM BO3MOXHOCTW OKa3aHMs el CBOEBPEMEHHOW (3KCTPEHHOM) crneumnann3npoBaHHON
MeAMLMHCKON NOMOLLM Ha BopTy Tennoxoda B nepuog coseplueHns Kpymsa.

OteeTcTBEHHOCTL 3a wu3BeweHne KomnaHuw/Typornepatopa O COCTOSAHMM 300pOBbA OEPEMEHHON KEHLLMHBbI,
OTCYTCTBMM NpPOTMBOMOKA3aHUM Onsi coBepweHus Kpyusa, a Tawke 3a cobniogeHne TpeboBaHWUM, yKasaHHbIX B
HacToALLEM NYHKTE, HECET AreHTCTBO 1 ero KnueHt.

AreHTCcTBO/TyponepaTop He HECYT OTBETCTBEHHOCTM 3a HeGNaronpusiTHbIE NOCNEACTBUS, KOTOPbIE MOMYT BO3HUKHYTb
y 6epemMeHHON XeHLLMHbI 1 No4a BO BPeEMSA U BCreacTame coeplueHmsa Kpyumaa.

Pacxogbl Ha BbiCagKy WNW BbIHYXOEHHYIO CTOSIHKY, COBEpPLUEHHYIO B Nepuod BbinosiHeHna Kpyusa, no npuyunHe
HeobGX0AMMOCTM rocnuTanu3auum GepeMeEHHON >KEHLLMHbI, OCYLLEeCTBMsTCA 3a c4YéT KnueHTa, a B cry4ae He
npenocTaBneHnss ykasaHHoMW WHopmauum KnneHTy M He BKMOYEHMS AAHHOrMo YCMOBMS B JOMOBOP C HWUM, Ha
AreHTCcTBO.

3.1.15. AreHTCTBO yBeAOMINEHO, YTo KnneHTbl Bnpaese TpeboBaTb KONUIO CBUAETENbCTBA O BHECEHWUM CBEAEHUN O
TyponepaTtope B peecTp, B COOTBETCTBMM C NMYHKTOM 7.6. HacTosLLero forosopa.

3.1.16. AreHTCTBO yBEAOMINEHO, YTO BpoHMpOBaHMe ycnyr no otabixy (Kpyusa) ons geten B Bospacte 40 4 (YeThIpéx)
net ocyuwectenaetca KomnaHuen Tonbko No npegsapuTenbHOMY cornacoBaHuto ¢ TyponepatopoM. Typonepartop
BNpaBe OTkasaTb B MOATBEPXAeHWM OpoHupoBaHusa ycnyr no otabixy (Kpymsa) Ha pebéHka o 4 (4eTblpéx) nerT,
cornacHo n.10 Mpukasa MuHTpaHca P® ot 05.05.2012 r. Ne 140 «O6 yTBepxaeHun MNpaBnn nepeBo3ok Naccaxmpos U
ux 6araxka Ha BHyTPEHHEM BOOHOM TpPaHCNopTe».

3.2. KomnaHusa obsa3aHa:

3.2.1. TlpepocTtaBuTb AreHTCTBY AOCTOBEPHYIO UHGOpMaLmio 06 ycriyrax no otabixy (Kpywmse):

- YCroOBWS pasMeLLeHUs U NMTaHUs Ha Tennoxoae;

- Hanu4yme 3KCKyPCUOHHOW NporpamMmbl;

- AaTy 1 BpeMsi Hayana un okoH4YaHus otgbixa (Kpymaa).

- Hann4ne 0300POBUTENBHBIX U KYNbTYPHO-pa3BnekaTenbHbIX MeponpuaTuii Ha BopTy TEMNOXOQ0B.

3.2.2. KomnaHusa npu Hanuvymu nornHONW U CBOEBPEMEHHOW onnaTtbl AreHTCTBOM YCNyr Mo oTAblXy, a Tawkke npu
npeabsasneHnn KnueHtamm (oTabixawownmun) nepedaHHblx KomnaHuen AreHTcTBY BaydepoB wn/vnn NMocagoyHbix
TanoHOB, Ha YCNOBUSX HACTOsLLEero gorosopa, obecnedvsaet npegoctasneHve KnueHtam AreHTeTBa obcnyxmnsaHus
B NOSIHOM obbeme.

3.2.3. CTOpOHbI MpUWIM K cornalieHunio, 4YTto obbem ycnyr, npegoctaBnsaemMbln Ans peanu3aumm KomnaHuewn
KnueHTtam AreHTcTBa, JOMKEH COOTBETCTBOBATL HAOOPY YCNyr, BXOASALLMX B CTOMMOCTb YCYT MO OTAbIXY, YKa3aHHbIX B
Bayuepe /lMocagoyHom TanoHe un B [NyTéBke, cdopmupoBaHHon TyponepaTopom. KnneHTbl AreHTCTBa BrpaBe 3a
OOMOMHUTENbHY NnaTty npuobpeTtaTb AOMONHUTENbLHbIE YCMYrW, oOkasbiBaeMble KomnaHuen w/vnu naptHepamwu
KomnaHuu.

3.2.4. KomnaHusa octaensieT 3a coboi npaeo B cnyyae HeobXoauMocTu:

- MPOU3BECTUN 3aMeHy Tennoxoda Ha TENoXo4 aHanorM4yHoro npoekTa C COXpaHeHWEM YCrOBWUWA pasMeLleHus U
obcnyxneaHus;

- MPOM3BECTM 3aMeHY KatoTbl Ha KaloTy TOro e unun 6onee BbICOKOro knacca 6e3 nameHeHus obLLen CTOMMOCTM yCryr
no oTAbIXy.

3.2.5. B cnyyae HEBO3MOXHOCTU, BO3HUKLLEN He MO BUHE KoMnaHuK, NpOM3BECTU 3aMeHY KaloTbl Ha KaloTy TOro xe
unun 6onee BbICOKOro knacca, KomnaHus Brnpase no cornacosaHuio ¢ AreHTcTBoM nubo ¢ KnueHtom AreHTcTBa
NPOMN3BECTUN 3aMeHy KatoT Ha Gornee HU3KWMIM Knacc C COOTBETCTBYIOLWMM YMEHbLUEHMEM CTOMMOCTM YCIYT MO OTAbIXY.
Ecnu KnveHT AreHTCTBa He corfnaceH Ha Takylo 3ameHy, To KomnaHus Bo3BpallaeT AreHTCTBY CTOMMOCTb YCryr no
OTAbIXY, ONnavyeHHbIX AreHTCTBOM, a AreHTCTBO, COOTBETCTBEHHO, MPON3BOAUT BCE pacyeThbl CO CBOUM KrneHToMm u
pactopraeT ¢ Hum [JoroBop o peanusaumv TypnpoaykTa (KoMmmnnekca ycnyr no otabixy).

3.3. KomnaHusa npu HeobxogumMocTu BripaBe Npon3BecTn 3ameHy ycnyr no otabixy (Kpymsa) oo Hadana noesgku Ha
paBHO3HAYHbIN UMK NEpPEHECTU ero cpokn He bornee Yyem Ha 48 yacos.

3.4. B cnyyae ecnu KnneHT AreHTcTBa BOCMOMb30Bancs 3aMeHeHHON YCnyrom, cornacHo nyHktam 3.2.4., 3.2.5., 3.3.
HacTosILLLero orosopa, cynTaeTcs, YTo KnnMeHT cornacuncs ¢ Takon 3aMeHOM U HUKaKMX NpeTeH3nii He nMeer.

4. BPOHUPOBAHUE, NOATBEPXOEHUE, NOPAOOK PACYETOB,

NMPEOOCTABJIEHUE OTYETOB OB UCMNMOJIHEHUU NMOPYYEHUA
4.1. AreHTCTBO Npon3BoauT GpoHMpoBaHMWe ycryr no oTabixy B Cucteme on-line 6poHmpoBaHus Komnanum, goctyn B
KOTOpY ocyliecTenseTca AreHTCTBOM uepe3 Bxof B JInyHbii kabuHeT Ha Cante KomnaHuum (ganee — JInyHbIn
kabuHeT). [na nonyyeHus normHa v napons ana goctyna B JIMYHbIN KabuHeT AreHTCTBY HeoOGXoauMMO nognucaTtb
HacTOsALWMIA JOroBop W Mpontu peructpaumio Ha Cante KomnaHuu. AreHTCTBO 0053aHO COXpaHATb B TanHe
NMPUCBOEHHbIE eMY NapOrib U NOMMH, a Takke UCKIMIYUTbL AOCTYN K HAM TpeTbux nuu. B cnydyae HecaHKUMOHUMPOBAHHOMO
MCMNOMb30BaHUS TPETbUMU NUUAMKU MPUCBOEHHOro AreHTCTBY naporns W formHa o06s3aHHOCTb Mo  onnarte
3abpOHMPOBaAHHBLIX C MX MOMOLLBI YCryr MO OTAbIXY Bo3naraeTcd Ha AreHTCTBO C BO3MOXEHWEM Ha Hero Bcex
npeayCcMOTPEHHbBIX HAaCTOALLUM A0roBOPOM 06513aHHOCTEN.
AreHTCTBY M3BeCTHO, 4TO KoMnaHusa Bnpase orpaHuynTb goctyn AreHtctBa B Cuctemy on-line 6poHnpoBaHus B
crny4asix, korga no MPUCBOEHHOMY JOTMHY W naporno AreHTcTBa COBEPLUAOTCA MNOAO3pUTENbHbIE OENCTBUSA MO
BpPOHMPOBaHMIO YCIyr MO OTAbIXY.
4.2. TopTtBepxaeHnem BpOHMPOBaHUS IBNSIETCS CHET, CCHOPMUPOBAHHbLIN B JIMYHOM KabuHeTe. AreHTCTBO 00s3aHO
CaMOCTOATENbHO pacrneyaTaTb CHeT Ha onnary.
4.3. Tocne nogteepxaeHua KomnaHuen 6poHMpoBaHusa AreHTCTBO 0053aHO B TeYeHue 3-x BaHKOBCKUX aHen nmbo
nponseectn nonHyto (100%) onnaty CTOMMOCTM YCrnyr Mo OTAbIXY COrfacHO CYeTy Ha onnaTty, chopMUPOBAHHOMY
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KomnaHuen 1 pasmelieHHomMy B JlIndHOM kabuHeTe AreHTcTBa, NnMbo BHECTU npegonnaTty, MUHUManbHbBIN pasMep
KOTOpoW ykasaH B JInyHom kabuHeTe AreHTcTBa Ha Calite KomnaHun. KomnaHua Brnpase B 04HOCTOPOHHEM Nopsiake
COKpaTUTb CPOK BHECEHMS AreHTCTBOM onnatbl /npegonnatbl 4o 1-ro unu 2-x 6aHkoBcknx gHen, o yem KomnaHus
OOMOSMHUTENbHO MUCbMEHHO YyBeaoMMseT AreHTCTBO MO 3reKTPoHHOW nodTte. Mpu ocywecTBneHnn AreHTCTBOM
YacTu4HOW onnartbl (NpegonnaTbl) CTOMMOCTU YCNYT MO OTAbIXY YCNOBUS COXPaHEHUS CTOMMOCTU U/ ee 3MeHeHNs
Ha HeomnmnayYeHHyl YacTb 3aBPOHMPOBAaHHBIX YCNYr MO OTAbIXY Takke ykasbiBaloTcs B JIn4HOM kabvHeTe AreHTCTBa Ha
Caiite Komnanuu. B nobom cnydae nonHyto (100%) onnaTy Bcex 3abpoOHMPOBaHHbLIX YCryr No oTAbiIXy AreHTCTBO
065a3aHO ocyllecTBuTb He nosgHee 30 AHerW OO AaTbl Havana okadaHusa ycnyr no otabixy (Kpywsa) no ueHam
KomnaHuun, geicTByOLWMM Ha MOMEHT BHECEHWNSI OKOHYaTENbHOW onnatbl 3a YCnyru no otabiXy. KOHKpeTHbIe yCnoBus
N CpoKkM onnaTtbl 3aGpPOHMPOBAHHOIO Kpywmsa ykasbiBaloTcs B JIMdHOM kabuHete u Ha Cante KomnaHuu. [Mpu
O6poHMpoBaHUN AreHTCTBOM YCryr No OTAbIXy MeHee 4eM 3a nATb AHerW A0 Havana otabixa (Kpyusa), onnata
BbicTaBrieHHoro KomnaHuen cyeta Ha onnaTty JosmkHa ObiTb ocyllecTBrieHa AreHTCTBOM B TeveHue 24 4acoB C
MOMEHTa ero BbICTaBNeHuUs.

4.4. Onnata AreHTCTBOM YCIyr N0 OTAbIXY MOXET NPOU3BOAMTLCS Kak No 6e3HanM4YHOMY pacyeTy Ha pacyeTHbI cHeT
KomnaHuu, Tak n B Hanv4Hon popme B kaccy KomnaHuu.

[daton onnaTtbl N0 AOroBOPY MpU3HaeTca gaTa 3a4ncneHus AeHexXHbIX CpeacTB Ha pacyeTHbI cdeT KomnaHnum nubo
AaTa BHeCeHUs HanuyHbIX JeHexXHbIX cpeacTB B kaccy KomnaHun. Onnata AreHTCTBOM 3aBpOHMPOBaHHbLIX YCNyr no
OTObIXY HanuUYHbIMM MOXET MpPoM3BOAUTLCA B MOpsAAKe W B pa3mepax, MNpefyCMOTPEHHbIX AeWCTBYOWMM
3akoHoaaTenbcTBoM PO.

4.5. B cnyyae Heonnatbl (HenonHow onnaTbl) AreHTCTBOM YCIyr no OTAbIXY B CPOK, yKasaHHbI B NyHkTe 4.3.
HacTosiLero gorosopa, KomnaHua aHHynvpyeT noaTeepxaeHHoe GpoHupoBaHMe AreHTcTBa M ocTaBnsieT 3a cobon
npaBo MPUMEHUTbL K AreHTCTBY YCrOBWS, NpeaycMOTpPeHHble MyHKToMm 5.2.3. HacToswero gorosopa. lpu aToM
OTBETCTBEHHOCTb MO NpeTeH3nsAM KnneHToB, cBA3aHHBbIM C aHHyNSAUmueln 6poHnMpoBaHus, HeceT AreHTCTBO 6e3 npasa
npeabsABneHns perpeccHbIx TpebosaHuin KomnaHum.

4.6. lNMpw ocyLlecTBNEHNN NEPEeUNCNEHNa OeHEXHbIX CPeacTB, NonyveHHbIX oT KnneHtos/CybareHTOB B cHeT onnarthbl
3a 3abpOHMPOBaHHbIE NO HACTOSALLEMY JAOroBOPY YCMyru No oTAbiXy, AreHTCTBO BrpaBe CaMOCTOATENbHO YAEPXKMBaTb
npuyMTaloleecs emy 3a WCMOSMHEeHWE MOpYYeHWs MO HacTosiwemy [OroBopy BO3HarpaxgeHue npu yCcnosuu
ocyuiecteneHus nonHown (100%) onnaTbl CTOMMOCTU 3aBpPOHMPOBaHHLIX YCyr Mo oTAbIXY B agpec KomnaHuum.

4.7. AreHTCTBO TaKke onnayvmsaeT fobble AONONHUTENbHbIE YCNYMYM B COOTBETCTBMU C HaMpaBrneHHbIMU UM B aapec
KomnaHuu 3asiBkamu 1 NoNy4eHHbIMU NOATBEPXKAEHMAMN, HA OCHOBaHMM cyeToB KomnaHum.

4.8. AreHtcTBO 00653aHO nepefatb KomnaHum opurMHan akta Ha BO3HarpaxgeHve AreHTcTBa W OOMNOMHUTENBHO
opurmHan cyeta-hakTypbl (B crnyvyae npuMeHeHus AreHTCTBOM OOLLel CUCTEMbl HanoroobrnoxeHus) B CpOK,
YyCTaHOBMEHHbIM Ana npegoctasneHns OTyeta o6 MCNONHEHMU MOPYYEHUS, cOrnacHo nyHkTa 4.9. HacTodwero
gorosopa.

4.9. lMo mepe NCnonHeHNs NopydYeHns no HacTosLeMy AoroBopy AreHTCTBO 0653aHO exeMecsavyHOo NpeaocTaBnsTh
KomnaHum O14yeT 06 NCMONHEHWUN NOPYYEHUS U MPUYUTAaIOLWLEMCS eMy BO3HarpaxaeH1un 3a UCNOMHEHNE NopyyYeHns He
nosgHee 07-ro yMcna mecsua, crieayloLlero 3a oT4eTHbIM npu ycnosum nonHon (100%) onnatel ycnyr no oTabIXy,
peanu3oBaHHbIX AreHTCTBOM B OTHETHOM Mecsue. B cnyyae ecnu y KomnaHum Bo3HMKHYT Bo3paxeHusa no OTyerTy,
OHa obsi3aHa coobLMTL O HUX AreHTCTBY, @ AreHTCTBO [OIMKHO B TedeHune 5 (MsTn) gHen ycTpaHuTb 3aMevaHus u
npegoctaButb KomnaHum ytouHeHHbIn OT4yeT 06 mcnonHeHun nopydveHus. lMpuHatue (yTBepxaeHne) KomnaHuen
npegoctaeneHHoro AreHTctBoM OT4yeta 06 WCMONHEHWM MOPYYEHWS MO HacTosWeMy [OroBopy sBMAseTcs
NOATBEPXAEHMEM Haanexallero BbINONHEHUS AreHTCTBOM CBOMX 0043aTenbCTB U UMeeT CcTaTyc, OObIYHO
npuaaBaeMbli akTy 06 okasaHum ycnyr.

AreHTCTBO 00513aHO nNpegocTaensaTb OT4eT 06 MCNONMHEHUM NOpYyYeHUs, No hopmMe, pa3meLLeHHoN B JINYHOM kabuHeTe
n/vnn Ha cante KomnaHuum B pasgene «AreHTcTBaM. [JoKyMeHTbI 1 MHpopMauusa Ans AreHTCTBY.

B cnyyae HapyweHns AreHTCTBOM CpOKOB npegocTtasneHns OTyeta 06 UCMOMHEHUN NOPYYEHUs MO HaCTosILLEeMy
porosopy KomnaHua Brnpase oTka3aTtb B NpuHATUM OTveTa 06 MCMONMHEHWUM nopydeHns AreHTCTBOM Mo (hakTuieckomn
CTOMMOCTW YCNyr No OTAbIXY U (PakTU4eCKOMY areHTCKOMY BO3HarpaXkgeHuto (C y4eToM npegoctaBneHHon KnueHtam
AreHTCTBa CK/AKN).

Mpu nocnegyownx B6POHMPOBAHUAX YCIyr MO OTAbIXY AreHTCTBO NuWaeTcs fnpaBa yaepXuBaTb CBOE areHTCKoe
BO3HarpaxgeHue us cymm, nonyveHHblx ot KnueHTta(os), n 0653aH0 Npon3BoguTb onnaty 3abpoHMpoBaHHbIX YCryr nNo
OTObIXY WCXOAS W3 MOMHOM CTOMMOCTW YCnyr No OTAbIXY, YKa3aHHbIX B cyeTe Ha onnaTty. [llepeuucneHue
npuynTaolerocs AreHTCTBY areHTCKOro BO3HarpaxgeHwsi 3a UCMOMHEHWE NOpyYeHus No HacToswemMy AOroBopy,
Komnanusa 6yaget nponssoguTb nocne nonydeHms Otyeta 06 MCNOMHEHUN NOPYYEHUS.

4.10. 3a BHeCeHWe WU3MeHeHW# B paHee COPMUPOBaHHOE  OpoHMpOBaHWE  (M3MEHeHMEe  AaHHbIX
KnueHToB(OTAbIXaOWKMX), 3aMeHa OTAbIXalWwmnx, WU3MEHEHWe KONuyecTBa OTAbIXalwWwmMx B OfHOW kKawoTe) 6es
yBaxuTernbHon npuvyinHel KomnaHua Bnpase B3umaTtb cbop B pasmepe 2 000 (oBe Thicsum) pybnen 3a kaxpoe
BHeCeHHoe AreHTCTBOM u3MeHeHune. Onnarta ykaszaHHoro cbopa npoun3BoguTcsi ATeHTCTBOM Ha OCHOBaHWM cyeTa
KomnaHun. ameHeHusa moryT ObITb caenaHbl He No3gHee, Yem 3a 5(NaTb) kaneHgapHbIX AHEW 40 AaTbl HAaYana Kkpyusa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OTBeTcTBeHHocTb KomnaHuu

5.1.1. KomMnaHusa HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE KOPPEKTHOE OpOoHMpoBaHME YCNyr No oTAbIXy, 3a
CBOEBPEMEHHYIO nepenady Typonepatopam MnofyyYeHHbIX OT AreHTCTBa [OCTOBEPHbLIX AaHHbIX M MHOpMaLMM O
KnneHTax n oTabIxaloLlmx, B T.4. YMcne ans CBOEBPEMEHHOIO 1 KOppPeKTHOro odopmneHns Typonepatopom Bayyepos
n/unun MNocafgoyHbIX TanoHoB M dopmupoBaHusa [yTEBOK B COOTBETCTBUM C 3asiBKaMy AreHTCTBa, a TaKke 3a
CBOEBPEMEHHOE NepeYnCrieHne EHEXHbIX CPeacTB, NofyyYeHHbIX OT AreHTCTBa B CHET OnniaTbl 3adpOoHUPOBaHHbIX NO
HacTodALeMy OOroBopy ycnyr no otabixy. OTBETCTBEHHOCTb nepen KnueHtamm 3a He npepoctaBrieHne (HemnonHoe
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npegocTaBneHne) Unu npeaocTaBneHne HeaoCTOBEPHOW MHGopMauum 06 ycnyrax no otablxy HecéT AreHTCTBO.
CTOpOHbI HacTosILLLEro AOroBopa UCXoQAT U3 Toro, YTo AreHTCTBO OCYLLECTBNSIET OpPOHMPOBaHME 1 peanuaauuio ycnyr
no oTabixy, npegoctaensemMbix KomnaHuen, B pamkax cBoen npodeccuoHarnbHON OeATENbHOCTU U ero COTPYOHUKN
(ynonHoMo4eHHble nuua) obnagaT HeOOXOAUMbBIMU 3HAHUSMW U HaBblkaMW A9 OCYLLECTBNEHWS NMPOOBWKEHUS U
peanusauum ycnyr no otTabixy. B cnyyae ecnv y AreHTCTBa OTCYTCTBYET Kakas- nnbo nHdopmMauusi, Heobxogmmas ans
npegocraeneHns KnveHtam, oHO 0653aHO NMCbMEHHO 3anpalunsatb Y Komnanum atn ceegeHus. OTcyTcTBUE 3anpoca
CO CTOPOHbI AreHTCTBa 03Ha4aeT, 4YTo nocregHee obrnagaeT NOMHON U OCTOBEPHON MHpopMauuen (CBeaeHnAMU) O
npegocTaBneHHbIX ANg peanusauun ycnyrax no otabixy.

5.1.2. B cnyyae otmeHbl Kpymsa no BuHe (MHUUmaTuBe) Typonepatopa, KomnaHua B kpaTtyailive Cpoku nocrne
nony4veHuns nsseLleHns (ysegomrneHus) o6 otmeHe Kpymsa ot KoHKpeTHoro Typonepatopa MHdopmMmupyeT AreHTCTBO
nyTéM OTNpaBkM yBedomneHns ob oTmeHe Kpymsa no agpecy 3MneKTPOHHOW MOYTbl, a Takke NyTéM pasMeLleHus
nHpopmaumm o6 atom Ha Carite KomnaHun. C cornacust KnueHta AreHTcTBa npou3BOAUTCA 3aMeHa OTMEHEHHOro
Kpyunsa Ha gpyron Kpyus. PeweHune o cornacum Ha 3ameHy Kpyunsa nnbo o6 oTkase oT 3ameHbl Kpymnsa JomkHO ObiTb
ochopmneHo KrnmeHtom AreHTCTBa B MNUCbMEHHOM Buae, U [oBefeHO AreHTCTBOM [0 cBefdeHust KomnaHum
HesamegnuTensHO ¢ MOMeHTa nornyyeHus AreHTCTBOM pelleHns oT KnueHTta nytem HanpasreHus KomnaHum konuu
cooTBeTCTBYlOWEro 3asaBrneHns KnveHta. B cnydvae otkasa KnueHta AreHTcTBa OT 3ameHbl Kpym3a KomnaHus B
KpaTyanime CpoKM Mocne MOomnyyYeHust AeHeXHbIX CpedcTB 3a OTMeHeHHbIn Kpyu3 oT TyponepaTtopa Bo3BpallaeT
AreHTCTBY NepeyuncrieHHble UM AeHEeXHble cpeacTBa 3a OTMEeHEHHbIN Kpyua.

AreHTCTBO YBEOOMIIEHO, YTO B Cry4ae BO3HUKHOBEHUS OBCTOATENBCTB, NPENATCTBYHOLLMX OKa3aHWUIo YCyr No oTAbIXy
B OrOBOpPEHHbIE 06BbEME M Cpoku, TyponepaTop Bnpage:

— U3MEHUTb CPOKM OKasaHus ycnyr no otabixy (Kpymsa) n/vnu ux(ero) npogomkuTenbHOCTb, HO He 6onee Yyem Ha 48
Yacos;

— OCYLLEeCTBUTb 3aMeHy Tensnoxoda Unu KatTbl COOTBETCTBEHHO Ha TEMMOXOA UMK KatoTy aHarnorMyHon kateropum unm
Bbllle 6e3 gonnaThl;

— OCYLLECTBUTb U3MEHeHMe mapLupyTa u/unu pacnucanns Kpyusa, uameHeHne B COAEPKaHUM IKCKYPCUOHHOW U/vnu
pasBnekaTenbHOW NporpaMMbl C COXPaHEHNEM YPOBHS U KadecTBa NpegocTaBsieMblX YCyr no oTabIXy.

5.1.3. KomnaHua cHumaeT c cebs OTBETCTBEHHOCTb, W MPWU 3TOM CTOMMOCTb OMMAYeHHbIX YCNYr No OTAbIXYy He
BO3BpAaLLaeTCH, €CNU pelleHWeM BracTel, MpaBOOXPaHUTENbHbLIX OPraHoB MW OTBETCTBEHHbIX vy Ha 6GopTy
Tennoxoga KnueHTam AreHTCTBa ObiNl0O OTKa3aHO B BO3MOXHOCTW AarnbHEWLIEero HaxoXAEeHWst Ha oTAbIXe Mo
npuynHam:

- HapyLleHus npaBonopsaka unu npuYnHeHns 6ecnoKonCTBa OKPY>KatoLLNM;

- COCTOSIHUSI arKorosibHOro NN HapKOTUYECKOro OMbAHEHWS;

- HapyLleHUs apyrmx npasun obLLecTBEHHOIO NOBEAEHMS, @ TaKKe NpaBuI NMYHo 6e30MacHOCTU U NpaBuIT NepPeBO3KM
Ha cygax BHYTPEHHEero Bo4HOro TpaHcnopTa;

- XpaHeHus, NPOoBO3a UM PacnpoCTPaHEHNS] HAPKOTUKOB, OPYXNUS 1 Np.;

- MHbIX HENPABOMEPHbIX AeACTBUI (6e30encTBU).

AreHTcTBO 0653aHO NponHopMmpoBaTb KnNneHTOB B MOMEHT 3aKroyeHUst 4OroOBOpa O peanusauymn ycnyr no otabixy
0 TOM, 4YTO Ha Tennoxogax cywlecTBylT «[lpaBuna nosegeHuss Ha GOpTy Tennoxoda», C KOTOpPbIMM HeobGXxoaumo
03HaKoMUTbCA KnneHTam caMocTosTeNnbHO Ha BopTy Tennoxoda u/unu Ha cante TyponepaTopa.

5.1.4. KoMnaHua He HeceT OTBETCTBEHHOCTU nepen AreHTCTBOM U ero KnveHTamum B cryyasx W3MeEHeHus
nporpammbl otabixa (Kpynsa) nubo ee 0TMEHbI NO NpUYMHAM, HaxoasLWMMes BHe cdbepbl BNusiHust KomnaHum, kak-To:
obcToATENLCTBA HENPEOAONMMOW CUMbl, B TOM YMCHE CTUXMIHBbIE BeACcTBMSA, MOXapbl, KaTacTpodbl, pe3koe yXyaLleHne
(PUHAHCOBO-3KOHOMMYECKON 0OCTaHOBKM B CTpaHe, Oecnopsigku, 3abacToBKM, Yrposa BOEHHbIX [AENCTBUN,
TEPPOPUCTUYECKUX aKTOB, SNUAEMUN, KapaHTWUHbI, HABUraLuuoHHas obCTaHOBKa, CBA3aHHas C ropus3oHTamMy BoAbl Ha
NUMUTUPOBAHHBIX y4acTkax W rmapoysnax (Wwnw3ax), MeTeoycrnoBus, LUTOPMOBOE MpedynpexaeHne, TexHudeckas
nofioMka cygHa u T.4., a Takke MPUHATUE OpraHamMmun BriacTu 1 opraHamm CaHMTapHO-aNMO4eMUonorM4eckoro Hagaopa
peLleHnid, npenatcTeyowmnx TyponepaTtopy wunu KomnaHuu ucnonHutb obs3atenbcTBa, NpuHSTbie Ha cebsi no
HacTosiLLLeMy O0roBopy.

KomnaHusa Takke He HeCeT OTBETCTBEHHOCTU nepen AreHTcTBOM K ero KnveHTamy 3a notepro 6araxa u NUYHbIX
BeLlen KnueHToB; 3a BbINOMHEHWE yCnyr, NpefocTaBnseMbIX TPETbUMN NMLAMU U HE NPegyCMOTPEHHbIX HacTOSALWUM
J0rOBOPOM.

5.1.5. KomnaHusa, TyponepaTtop u AOMUHUCTPALUS TEMNOXOA4A HE HECYT OTBETCTBEHHOCTb 3a AencTBusa KnneHTtos
AreHTCTBa, HaxodsLWMXca He Ha BOpTy Tennoxoda, HanpasrieHHble Ha NpuobpeTeHne 1 NonbL3oBaHMe ToBapamu n
ycnyramu TpeTbux nuy BHe Tennoxoaa. KnneHTel AreHTCTBa Npy 3TOM CaMOCTOATENBHO HECYT PUCK BO3HUKHOBEHUS
HeraTMBHbIX MOCNEeACTBUN.

5.1.6. KomnaHua He HeceT OTBETCTBEHHOCTM nepen AreHTcTBoM U ero KnueHtamu, B cnydae ecru
npegocTaBneHHble UM B COOTBETCTBUM C HACTOSALLMM JOFOBOPOM YCIYrK NO OTAbIXY HE COOTBETCTBYIOT CyOLEKTMBHBIM
oxmgaHnsam KrniveHTos.

5.2. OTBeTCTBEHHOCTb AreHTcTBa

5.2.1. Tlo poroBopaM, 3aknto4eHHbIM AreHTCTBOM C KnveHTamu OT CBOEro MMEHW, CTaHOBUTCA 00A3aHHbIM U HECET
OTBETCTBEHHOCTb nepen KnueHtamu AreHTCTBO, XOTsi 661 KOoMnaHua n Obina HasBaHa B yka3aHHOM [OroBope wunu
BcTynuna ¢ KnveHToMm AreHTcTBa B HENOCPEACTBEHHbIE OTHOLLEHMUS MO UCNOSTHEHWIO A0roBopa.

5.2.2. AreHTCTBO MNpeacTaBnseT MHTepechbl Bcex KrMeHTOB M OTAbIXarLWMX, YKkasaHHbIX UM npyv BpoHMpoBaHun, a
TakKe HernocpeaCcTBEHHO HECET OTBETCTBEHHOCTL Neped KomnaHuen 3a CBOEBPEMEHHYIO nepedady M JOCTOBEPHOCTb
npegocTaBneHHon MHGOPMaLUM U NepcoHanbHbIX AaHHbIX KNMEHTOB M OTAbIXaloWWX, 3@ CBOEBPEMEHHYIO MOSHYHO
onnarty 3abpOHMPOBaHHbBIX MO HACTOSILLLEMY AOroBOpY YCMyr MO OTAbIXY, @ Takke 3a BO3MeLleHue akTuiecku
noHeceHHbIX KomnaHuen/Typonepatopom/IepeBo34nkoM pacxofoB B cnydae oTkasa (aHHynsuumM) AreHTcTBoMm OT
3abpOHMPOBaHHbIX YCIyr NO OTAbIXY (COrnacHo NyHKTy 5.2.3. HacTosALLero JoroBopa).



5.2.3. B cny4yae otkasa AreHTcTBa (KnneHToB AreHTCTBa) OT YCNyr no OTAbIXY, 3a WCKMOYEHMEM OTKasa,
npegycmoTpeHHoro B NyHkTe 3.2.5. HacToswero gorosopa, KomnaHua Bnpase yaepxaTtb ¢ AreHTCTBa (hakTuieckm
noHeceHHble KomnaHuen/Typonepatopom/IepeBo3yunkom pacxogbl (aanee - ®r1P), B Tom vncne:

- MeXHaBUWrauMoHHbIe pacxofbl: pacxodbl, noHeceHHble Typonepatopom/[lepeBo3ynkomM ¢ AaThl 3axoda Tennoxona B
3aTOH 40 AaThbl BbIxo4a Tennoxoga M3 3aToHa, B TOM 4YuCne pacxodbl Mo apeHae Tenrnoxona, pacxodbl Ha 3MMHUIA
OTCTOM TENMoxo4a B 3aTOHe (pa3MeLLeHME, ANEKTPOIHEPIUS, OXpaHa), pacxodbl Ha KanUTanbHbIAN U TEKYLLUA PEMOHT
cygHa, pacxodbl NO MNOAroToBKE CygHa K HaBurauum, BKYas pacxogbl Ha HabnwgeHne u  exerogHoe
ocBuaeTenbcTBOBaHMe cygHa Poccunckum KnaccmndumkaumoHHbim ObLLecTBOM, pacxodbl Ha onnaTty Tpy4a akunaxa c
Y4ETOM HaUYUCIIEHHbIX CTPaxXOBbIX B3HOCOB;

- pacxogbl B nepuvon Hasurauum (pacxogbl Ha Kpyms, noHeceHHble TyponepaTopom/llepeBo3ymkom): pacxonbl Ha
pasmeLlleHMe B KaloTe Ha TENNOXOAE, pacxodbl Ha Npoesq, B TOM YnUCne pacxodbl Ha onnaTy Tpy4a akunaxka ¢ y4eTom
HaYMCNEHHbIX CTPaxOBbIX B3HOCOB, pacXOdbl Ha AM3TOMMANBO M MAacno, pacxodbl Ha NOLMaHCKMe yCryri, pacxoabl Ha
KOMMneKcHoe obcnyxneaHune ¢onota, npuyanbHble coopbl;

- pacxofbl Ha NPoABWXEHME N peann3aumio NyTeBokK, NoHeceHHble KoMmnaHuen/TyponepaTtopom: pacxofpbl Ha onnaty
Tpyda MEHeOXepoB W CneuuanucTtoB NO NpogakamM C YYeTOM Ha4yMCMEHHbIX CTPaxoBblX B3HOCOB, pacxogbl Ha
cogepxaHue ocucoB npogax, BKMYas pacxogbl Ha ycnyrn cBaAsn KM WHTepHeT, pacxodbl Ha opraHuM3auuio U
OCYLLECTBNEHNE PEKNaMHbIX KaMMnaHWi, pacxodbl Ha NPOABMKEHNE B CpeacTBaxX MacCoBON UHpopMaLmnn, pacxodbl Ha
yyacTme B CreLManm3npoBaHHbIX sipMapkax M BbICTaBKax MpoAax, a Takke pacxodbl HA U3rOTOBMEHUE peknaMHbIX
MaTepuarnos;

- UHble pacxodbl, MOHeCeHHble TyponepaTopoM, CBA3aHHbIE C OpraHn3aumen u opmMmupoBaHMeM YCnyr No OTAbIXY AN
KnueHToB, Hanpumep, Takue, Kak pacxOfbl Ha cTpaxoBaHMe, GaHKOBCKME pacxofbl, pacxodbl Ha odopmieHue
BayuepoB n/unu Nocago4yHbiX TanoHOB, a Takke Ha opMmpoBaHue MNyTEBOK.

AreHTCTBY U3BECTHO, YTO:

o [P B Kaxgom oTaenbHOM criydae onpeaenstotcs KomnaHuen/Typonepatopom/1epeBo3ymkomM MHANBUAYANbHO,
ucxoaga wu3 ob6CTOATENbCTB OTKasa, B T.4. C YYETOM OPUEHTUPOBOYHbIX pasmepoB ODIMP  TyponepaTopa,
ChOPMUpPOBABLLErO KOHKPETHbIN TYPNPOAYKT (KOMMEKC YCnyr no oTabixy Ha Kpyuae).

e opuveHTMpoBoyHble PP TyponepatopoB pasmelleHbl Ha Cainte KomnaHuu: www.riverbook.ru B pasgene
«AreHTcTBaM. [lokymeHTbl TyponepaTtopoBy.

e OTKas oT ycnyr no oTAabIXy (aHHynsuMio 3aaBKWU/GpPOHM) AreHTCTBO 00683aHO O0hOpMUTE B MUCbMEHHOM Buae C
obsizaTenbHbIM npunoxeHnem 3aaeneHus KnveHta. KomnaHusa nocne nonyyeHusa 3asiBneHuss 06 aHHynsumu
3a8BKM/OpOHN OT AreHTCTBa He3amegnuTenbHO HanpaensieT ero Typonepartopy. TypornepaTop Ha OCHOBaHUU
MONYYEHHOro 3asiBNEHUsA MpPOU3BOAUT aHHynsuMio 3asBku/6poHM KomMnaHMM u ocylecTBNSeT BO3BpaT OEHEXHbIX
cpencTs, nony4YeHHblx OoT KomnaHuM no aHHynuvpoBaHHOW 3asBke/OpoHM 3a MuHycom PIP. Mocne nomnyyeHus
OEHEeXHbIX cpeacTB OT TyponepaTopa Mo aHHyNMpoBaHHON 3asiBke/6poHn KomnaHua Bo3BpallaeT nx AreHTCcTBy 3a
MUWHYCOM noHeceHHbIX KomnaHuen OI1P.

B cny4yae Bo3BpaTa AreHTCTBOM AeHEXHbIX cpeacTB KnneHTy npu aHHynauum (oTkase) oT YCnyr no OTAbIXY, peLleHne
0 Bo3Bpate KnneHTy areHTCKOro Bo3HarpaxkgeHus, CaMoCTOATENbHO yaepkaHHOro AreHTCTBOM Mpw onnare ycnyr no
oTabixy B agpec KomnaHum, AreHTCTBO MNpuHUMaeT camocTtoaTenbHo. KomnaHuma un Typonepatop He HecyT
OTBETCTBEHHOCTU nepen KnveHTamu B 4YacTu BO3BpaTa B MX aapec yaepXaHHOro AreHTCTBOM areHTCKOro
BO3HarpaxgeHus.

K oTkady AreHTcTBa OT YCNyr No OTAbIXy MPMpPaBHMBAETCA Takke HECBOEBpPEMeEHHas (HenonHag) onnarta ycnyr no
OTAbIXY, HEBbINOMHEHNE AreHTCTBOM WHbIX 00A3aHHOCTEN, NPEeAYyCMOTPEHHbIX HacCTOSLWMM AOrOBOPOM, B T.Y. NO
nyHkTy 3.1.5.

AreHTCTBO NpV NPOABWKEHUN U peanusaumm ycnyr no oTabiXy, 006s3aHO npegoctaBute KnveHTam nomnHyo u
OOCTOBEPHYIO MHbopMaLuo 06 yCcrnoBusix oTkasa (aHHYNAWUM) OT YCryr No OTAbIXY, NpeaynpexaaeT NocnegHux, Y4To B
cnyyae ux OTkasa OT yCryr no oTabiXy K HUM 6yayT npumeHeHbl ycrosusa o6 onnate OMP. B npotmMBHOM criyyae
OTBETCTBEHHOCTb 3a He npeaocTaBreHne paHHon wuHdopMmaumm KnmnmeHTam M NO BO3HUKWMM B CBA3N C 3TUM
npeTeH3nsam 1 cyaebHbiM pacxofam (B T.4. BO3HUKILMM Yy KOoMnaHun) HeceT UCKNIYNTENBHO AreHTCTBO.

5.2.4. KnueHTbl AreHTCTBa JO0IMKHbI CBOEBPEMEHHO NpubbITb B NyHKT Ha4Yana Kpymsa. OnosgaHve KnneHToB Ha kpyus
no nobbIM NPUYMHaM CYUTAETCA HEBO3MOXHOCTLIO MCMOMNHEHUST JOroBopa, Npu 3TOM CTOMMOCTb YCIyr No OTAbIXY
BO3BpaLLaeTcsl 3a MMHYCOM DaKTUYECKN NOHECEHHBIX PacxodoB cornacHo nNyHkTy 5.2.3. B cnyyae onosgaHns KnveHTol
BrpaBe CaMOCTOATENBLHO U 3a CBOWM CHET NPUOLITEL B CNEAYHOLMUIA NYHKT CTOSIHKU TEMMOXOAAa M NMPU NepBO BO3MOXHOCTM
yBeaAoMuTb 06 3ToM AreHTcTBO 1/Mnn KomnaHuto.

5.2.5. B cny4ae HapyweHusa keM-nmbo n3 KnneHtoe AreHTCTBa AENCTBYOLLMX NpaBun npoesaa 1 nposo3a baraxa,
nNpuYnMHeHus yuepba umMyLLeCcTByY Tenmnoxona, aBTobyca, OTBETCTBEHHOCTb BO3araeTcsa Ha BUHOBHOE NULIO B Nopsigke,
npeaycMoTPEHHOM AENCTBYOLLMM 3aKOHOAATENBCTBOM.

5.2.6. AreHTCcTBO 0053aHO MHDOPMMPOBaTL Nof Noanuck ceonx KnmneHToB, YTO B Lenax obecnevyeHns noxapHon
6esonacHocTu:

- 3anpelieHo MnpoHocuTb Ha OopT Tennoxoga Ww/wnM wcnonb3oBaTb Ha OopTy Tennoxoga B3pbiBYaTHIE,
NEerkoBOCNaMeHsIIOLWNEeCs BELECTBA, MMPOTEXHUYECKME M3OenNs;

- Ha TennoxoAe 3anpeLLeHo KypeHue B katoTax, Ha OTKPbITbIX NPOryfiodHbIX nanybax v B gpyrux Mecrax, cneuuanbHo
He OTBeOEeHHbIX AN KYpeHusi; Takke 3anpeLleHo BblbpackiBaHUE CMMYEK, OKYPKOB M OPYrUX rOpsilMX NpeaMeToB Ha
06opT 1 3a G6opT Tennoxoga. B cnyyae HecobniogeHus KnueHTamm ykasaHHOro 3anpeta, nocrniegHue moryTt 6biTb
npuBneYeHbl K agMUHUCTPATUBHOM OTBETCTBEHHOCTUN B cOOTBETCTBUM C KOAIT PO.

5.2.7. B uenax cobnogeHns npasonopsagka, obecrneyeHuss 6Ge3onacHOCTM Ha Tennoxogax, NpodunakTukm
ankoronvama y HecoBepLUEeHHONETHUX AeTel, n cobnogeHns nyHkTa 3 ctatek 16 PegepanbHoro 3akoHa ot 22.11.1995
r. N 171-®3 «O rocygapCTBEHHOM perynnpoBaHMM NpouM3BOACTBa M 06OpOTa STUMOBOrO CNMPTA, arkorornbHOM U
CNUPTOCOAEPKALLEN NPOAYKLMN N 06 orpaHNyYeHun noTpebreHns (pacnuTus ankorofibHoOM NpogykKuumn», AreHTCTBO
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065s13aHO yBeAOMUTb CBOMX KNMEHTOB 0 cneayloLwem: paspeLuaeTcs ynotpebneHue (pacnutue) ankorofibHbIX HanuTKoB,
NpuoBpeTeHHbIX B NHOOBLIX TOProBbIX TOYKax, B TOM 4MCNe BHE Tennoxoga, B KawTax, TaK Xe paspeluaeTcs
ynotpebneHne (pacnuTue) ankororibHbIX HaMWUTKOB B CREeAylLWKMX MecTax Ha Tennoxoge: Gapax v cneumanbHO
OTBEEHHbIX NpUeramLLmnx K HAM nanybHbIX Teppacax, canoHax NMTaHnsa BO Bpems 06edoB U YXXMHOB, MPpU YCROBUK
npuobpeTeHnsa ankorosibHbIX HaNUTKOB B Bapax u/unu canoHax nNuTaHus; 3anpeltaetcsa ynotpebneHue (pacnuTtue)
arnkorosibHbIX HaNMTKOB B OBLLLECTBEHHbIX MecTax: nanybax, Kopuaopax, canoHax oTabixa u T.4.

5.2.8. KnueHTbl AreHTCTBa HECYT OTBETCTBEHHOCTb 3a OENCTBUTENBHOCTb M COXPAHHOCTb CBOWX AOKYMEHTOB Ha
npoTspkeHun Bcero Kpyusa.

5.2.9. B cnyyae HeucnonHeHusi AreHTCTBOM YCINOBWKW, NpefyCMOTpPeHHblX nyHktammn 3.1.2, 3.1.3, 3.5, 5.1.3
HacTosLlero Aorosopa, AreHTCTBO HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AEUCTBYIOLLMM 3aKOHOO4ATENbCTBOM
P®, a Takke camocTOATENbHO OTBEYaET MO NpeTeH3nsiM KnneHToB M HECET BO3HMKLUME B CBS3U C 3TUM cyaebHble
pacxogpbl.

Ecnn AreHTCTBO He BbINonHsaeT obaszarenscts no nyHkTy 3.1.5., KoMnaHua npu 3ToM HUKaknx 0b6s13aTensCcTB nepeq
AreHTCTBOM U €ro KnmeHToM He HeceT 1 MMeEET NpaBo B OAHOCTOPOHHEM MOpsAKe aHHYNMPoBaTb 3abpOHMPOBaAHHbIE
YCRyrn no oTabIXy C BO3NOXEHNEM Ha AreHTCTBO OTBETCTBEHHOCTU, NPEAYCMOTPEHHON NYHKTOM 5.2.3. HacTosLero
Jorosopa.

5.2.10. B cny4vae He npegocTtaeneHnss AreHTCTBOM HoMmepa MobunbHoro TenedgoHa KnneHTa, B T.4. npedocTaBneHuns
HEKOPPEKTHbIX AaHHbIX, KoOMnaHMA He HeceT OTBETCTBEHHOCTb 3a MOCMNEeACTBUSA, Bbl3BaHHbIE HEBO3MOXHOCTbIO
onepaTuBHO cBA3aTbCsA ¢ KnneHTom.

5.2.11. AreHTCTBO CaMOCTOSITENbHO coBepLlaeT OT MMeHn KnueHTa Bce HeobGxogumble OEWCTBUSI, B TOM 4vucChe
OEeNCcTBUst MO BHECEHMIO N3MEHEHMI AaHHbIX KNMeHTOoB, aHHYNAUMK ycnyr no oTabixy. B cnyvae Hanvunga y KomnaHuu
COMHEHMI B COBEpPLUEHUM COOTBETCTBYHOLEro AeWCTBUA B JIMYHOM KabvHeTe AreHTCTBOM OT MMmeHn KrniveHTa,
KomnaHus BnpaBe 3anpocuTb [AOKYMEHT, nNoaTBEPXAAlOWMIA BoneusbasneHne KrnmneHTa Ha CcoBepLleHUst
COOTBETCTBYIOLLLErO AeNCTBMSA B JINYHOM KabuHeTe.

6. YCIOBUA USMEHEHUA OOMOBOPA
6.1. N3meHeHne HacTosLLero 4oroBopa AonycKaeTes:
6.1.1. no cornaweHutio CTOPOH, BbipaXXEHHOMY B MMCbMEHHON hopme.
6.1.2. B CBSI3M1 C CyLLEeCTBEHHbIM U3MEHEHNEM OBCTOATENLCTB, KaK-TO:
- 3HauuTenbHOEe yxydweHue ycnosun otabixa (Kpymsa);
- W3MEHEHWNEe CPOKOB COBEpPLUEHUs Kpym3a Gonee yem Ha 48 4acos.
6.2. Ecnu npu HacTynneHun cnyyaes, yka3aHHbIX B NyHKTe 6.1.2 HacToswero gorosopa, CTopoHaMu He JOCTUTHYTO
cornacue 0 BHECEHUN COOTBETCTBYHOLLUX U3MEHEHWI B HACTOSALLMI OOrOBOpP, TO pasHornacus paspeLuaroTcs cornacHo
OencTsyollemy 3akoHogaTenbscTay PO.
6.3. MapwpyT Kpynsa onpegenseTcs kak MyHKT OTpaBreHns, HanpasneHue ABMKEHUS U KOHEYHBIN NYHKT, YKa3aHHbIe
B Baydyepe w/vnu lMocagoyHom TanoHe, a Takke yTeBke, cdhopmmupoBaHHOW TyponepaTtopoM, U KOHEYHbIA MyHKT.
MpomMexyTouHble NOpPTbl U NPUCTaHKU, yKasaHHble B rpadduke CTOSIHOK He ABMSITCA CyWEeCTBEHHbIM YCMOBMEM B
mapwpyTe Kpymsa n Moryt 6biTb M3MEHeHbl (OTMeHeHbl) no peweHuio KomnaHum, gvcneTtdepa w/wnn kanutaHa
Tennoxoda. AreHTcTBO 0653aHO MH(PopMUpoBaTb 06 3TOM cBOMX KrMeHTOoB.
6.4. KomnaHma BrpaBe BpeMEHHO 3akpbiTb AreHTCTBY [JOCTyn B cuctemy on-line 6poHupoBaHus unu B
O[HOCTOPOHHEM MOPSAKE PaCTOPrHYTb HACTOSALLMI OOrOBOP, B CriydasX HEOAHOKPaTHOro:
- HapyweHnss AreHTCTBOM CpPOKOB oOMnathbl (4onnatbl) yCnyr no OTAbIXy, COrNAacHO YCNOBUSAM, YCTaHOBIEHHbLIM
HaCTOSALLMM JOrOBOPOM;
- He npegocTasneHns AreHTtcTtBoMm KomnaHum HeobxoanMbix JOKYMEHTOB W/UNn MHpopMaLumn unu npegoctaBneHns
3aBEeJOMO HEKOPPEKTHBIX U/UNWU NOXHbLIX CBEAEHUA N OaHHbIX;
- HapyLweHus nyHkToB 4.8, 4.9 HacTosLwero gorosopa.
B cnyvasix, korga AreHTCTBO YMbIWIEHHO BBeno B 3abnyxaeHve KnueHta wunn KomnaHuwo, npegoctaBus
HeQoOCTOBEpHble  CBedeHuss  wunu  uHdopmMaumio 06  ycrniyrax Mo OTAbIXY, YTO  MOBMEKNo  Ans
KnuenTta/Komnanuun/Typonepatopa/llepeBosynka Kakne-nnbo HeraTuBHbIE nocreacTsus, AreHTCTBO
CaMOCTOATENbHO HECET 3a 3TO BCIO OTBETCTBEHHOCTb.

7. NPOYUE YCnoBuUA
7.1. Jliobble M3MEHeHMs 1 JONONHEHMS K HAcCTOSLEMY AOroBopy oOpMNATCSA AOMONHUTENbHBIMU COrfaLleHnsaMu,
KOTOpble MOANUCHLIBAIOTCA Haanexalle yrnonHOMOYEeHHbIMU Ha To npegctaBuTenamn CTOPOH.
7.2. Cnopbl, BO3HUKLLUME B XOAE BbINOMHEHMS HACTOSLWLEro AoroBopa, paspeluatotcs obenmn CTopoHammn B nopsigke
pocyaebHoro yperynuposaHusa cnopa. B criydae He yperynupoBaHusa cnop NOANEXUT PacCMOTPEHMI0 ApOUTpaXkHbIM
cynom lNepmckoro kpas.
7.3. B cnyyae Hanuuus oBOCHOBaAHHbLIX NPETEH3WU MO NOBOAY HEUCNOMHEHUS WKW HeHaanexalero UCMOMHEHUs
3aKasaHHbIX W OnnayvyeHHbIX AreHTCTBOM Yycnyr no otabixy, KnueHTol AreHTCTBa B TeueHue 48 4yacoB OOSMKHbI
HesamegnuTenbHO YyBeAOMWUTbL B MUCbMEHHOM Buae npeactasuTens Typonepatopa (aupektopa Kpywsa) ans
CBOEBPEMEHHOIO MPUHATUS Mep, YOOBMNETBOPSOLWMX BCE BOBMNEYEHHble CTOPOHbl. Ecnu KnueHtoB AreHTcTBa He
YOOBIETBOPAOT MepPbI, NPUHATBIE HA MECTe AN YCTPaHEHUS NPETEH3MIN, TO N0 OKOHYaHUM oTAbixa(kpynsa) AreHTCTBO
nmeeT nNpaBo obpaTUTLCA C NpeTeH3nen B NncbMeHHon popMe B oprc KomnaHum B 20-4HEBHbLIN CPOK, CYMTas CO AHSA
oKkoH4aHua oTabixa(Kpymnaa). K npeteHsuam KnmeHtoB AreHTcTBO 0653aH0 npunoxutb Jorosop ¢ KnneHTom co Bcemu
NPUNOXEHNAMU, OOKYMEHTbI, NOATBEpXAaoWMe 0OOCHOBAHHOCTb M3MNOXEHHbIX B NPETEH3UM TpeboBaHui, a Takke
OOKYMeHTbI, NnoaTBepxaatoLmne obpaileHne KnveHtos AreHTCTBa K npeactasutento Typonepatopa Ha Tensnoxoae, B
NPOTUBHOM Crly4ae NpPeTeH3ns He NOASEXUT PacCMOTPEHMIO.
AreHTcTBO 0053aHO yBeAOMUTb KrMEHTOB O TOM, 4TO npeTeH3uu (TpeboBaHusl), CBA3aHHbIE C CYLLECTBEHHbIMU
N3MEeHEeHNsIMU OBCTOATENLbCTB, B TOM YUCME HE CBA3aHHbIE C KayecTBOM YCNyr No OTAbIXy, paccMaTpuBaloTCs
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Typonepatopom B TeyeHue 30 OHeW C MOMEHTa MOCTYMNMEHUs MOMHOro KOoMMnekta gokymeHToB B KomnaHwuio,
06ocHoBbIBalOLWMX TpeboBaHnst KnneHToB.

7.4. JToBble peknamauuy, B TOM YMChe 3asiBEHNs O BO3BpaTe YacTu CTOMMOCTM ycnyr no otabixy (Kpyumsa) B crniyyae
OTKasa OT nonydveHus ycnyr, npuHumaloTca KomnaHuen Tomnbko OT AreHTcTBa C 06sa3aTeribHbiM MPUITOXKEHUEM
3asaBneHus KnuenTa.

7.5. WNHdopmuposaHme KrnveHToB AreHTcTBa ocyulecTtensercd KomnaHuen depe3 AreHTcTBO. B cnydvae
obocHoBaHHOW HeobxoammocTy, KomnaHusa Bnpase Npon3BecTy TenedoHHbIN 3BOHOK KnueHTy AreHTcTBa.

7.6. KomnaHua uvHdopmupyeT AreHTCTBO, 4YTO MWCMOMHWTENEM YCryr No OTAblXy Ha Tennoxode SABMATCH
TyponepaTtop. Bce Heobxoaumble cBefeHNs 0 (PUHAHCOBOM obecrneyeHun KOHKpeTHoro TyponepaTtopa, B TOM 4Yucre
WHpopmaumsa o crnocobax cBA3M € HUM  (BKMOYaa Homepa TenedoHoB, dakcoB, agpec canta B
NHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu «UHTepHeT», afpec 9neKkTpoHHOW nouyThl), AreHTcTBO 0643aHO
CaMOCTOATENBHO noslyunTb Ha canTax riverbook.ru,
https://www.economy.gov.ru/material/directions/turizm/reestry_turizm, unm y meHemxepa Komnanuu.

Ecnn 6yget yctaHoBneHa ob6si3aHHOCTb TyponepaTopa Bo3MecTUTb KnueHTam AreHTCTBa pearbHbld yuiepo,
BO3HWKLWIMN B pesynbTaTe HeUcnosriHeHus TyponepaTopom cBoux obsa3atensctB no [orosBopy o peanusauuu
TypnpoaykTta (komnnekca ycnyr no otabiXy Ha Kpynse) B CBA3M C npekpalleHnemM TyponepaTopCcKon OeaTerbHOCTU No
NPUYMHE HEBO3MOXHOCTU UCTIONHEeHMs TyponepaTopoM Bcex 0bs3aTenscTs no [JoroBopam o peanusauuy Typnpoaykra
(komnnekca ycnyr no otabixy Ha Kpyuse), KnveHTbl BnpaBe nNpeabsiBUTbL NMUCbMEHHOEe TpeboBaHWe O Bbinnarte
CTPaxoBOro BO3MELLEHMS K opraHm3aumm (CTpaxoBLUKKY), NpeaocTasmsLLen TyponepaTopy hmHaHCOBOe obecrneveHue.
7.7. Tpwn 3aknioveHun [JoroBopa o peanu3aumm Typnpoaykra (Kommnrnekca ycnyr no otabixy Ha Kpyuse) AreHTCTBO
0653aHo nony4aTb y KnneHToB ncbMeHHoe cornacue Ha 06paboTky MxX (B TOM YMcrie OTAbIXaoLWMX, YKa3aHHbIX Npu
OpoHMPOBaHNN) MEePCOHanbHbIX AaHHbIX B LEnsdx BbINOMHEeHUA ycrnosui [oroBopa o peanusauumn Typnpoaykra
(komnnekca ycnyr no otabixy Ha Kpynse) n opraHusaumm otabixa. KomnaHus B COOTBETCTBMU C HACTOSLLMM COrnacuem
BnpaBe B MHTepecax KnueHToB obpabaTbiBaTb WX NepcoHanbHble OaHHbIE METOAOM CMELUaHHOW (B TOM 4ucre
aBTOMaTU3MpPOBaHHOW) 06paboTkn, CUCTEMATU3MPOBATb, XPaHWUTb, PacnpoCTpaHsiTh, NepeaaBaTh C UCMOMNb30BaHNEM
ceTm obuwero nonb3oBaHWs WHTepHeT onpedeneHHOMY Kpyry nuy (nepeBos3dvkam, CTpaxoBblM KOMMaHUAM,
TyponepatopaM, TPaHCMOPTHbIM KOMMAHWAM U T.M.). AreHTCTBO A0OBOAMT A0 cBeaeHus KnueHToB MHdopMaumio o
npaeax, KOTOpble YCTaHOBMEHbI Anst KNMeHToB kak CyObekToB nepcoHanbHbIX AaHHbIX, PeaepanbHbiM 3akoHom PO «O
nepcoHanbHbIX AaHHbIX» OT 27.07.2006 Ne 152-$3.

7.8. C MOMeHTa 3aKIio4eHNs HaCTOoSILLLEro 4OroBopa pacTopralTcs BCe paHee 3akrnioYeHHble Mexay AreHTCTBOM U1
KomnaHuem [oroBopbl C TEM e NPeaMETOM.

8. CPOK OEUCTBUA OOrOBOPA
8.1. Hactoswun goroBop BCTynaeT B CUINY C MOMEHTa BHeceHust ceeeHuns o Hém B TVIC AUC «E®PTA» n gencteyeT
Ao ncnonHeHus CtopoHamm Bcex 06a3aTenbCTB No HeMY.

9. PEKBU3UTbI 1 nOAINMUCU CTOPOH
KomnaHus: AreHTcTBO:
00O «BonraYpan Bosik»
Homep B EguHom depepansHom

peectpe TypareHToB - PTA 0000040
614000, r. MNepmb, yn. Masetbl 3Be3aa, 4. 8, atax 1,

oTAenNbHbIN BXOA,

MHH 5902142059, KI1ii 590201001

Or'PH 1035900073857

p/c 40702810949770012716 B Bonro-Batckom

6aHke MNMAO CbepbaHk r. HwkHuin Hosropog
k/c 30101810900000000603, BUK 042202603
Ten./dakc: (342) 212-61-62

Cant: riverbook.ru

(B.M. SIxHuH) ( )




